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Emergency Department Accreditation

Outcome Requirements Document

Outcome Measures

Please provide evidence that you can track at least 5 of the following metrics. You will need to
upload or enter evidence of tracking (e.g., screenshots, dashboard examples, or other data). The
uploaded evidence should include a description of how often and by whom the outcome is
measured/tracked.

Outcome Metrics Options

1. Percentage of Patients Receiving Applicable Interventions
o Measure the percentage of patients who screen positively with one of the
screening care processes and subsequently receive an applicable intervention.
Ensure that you are already tracking the percentage of patients who receive the
screening process.
2. Percentage of Patients Receiving Relevant Referrals
o Track the percentage of patients who screen positively with one of the screening
care processes and receive a relevant referral for additional services or care.
3. Completion Rate of Referrals
o Report the percentage of patients referred for services or care who complete the
referral process.
4. Outcomes of Completed Referrals
o Document the outcomes of completed referrals, including further care
recommendations, changes to care plans, and follow-up plans.
5. Hospital Admissions
o Record the number of older adults admitted to the hospital, including the primary
admitting diagnosis and chief complaint.
6. Discharges to Various Settings
o Track the number of older adults discharged to home, Skilled Nursing Facilities
(SNF), or Nursing Homes (NH), including the primary Emergency Department
(ED) diagnosis and chief complaint.
7. Repeat ED Visits
o Measure the number of older adults with repeat ED visits and the percentage this
represents of all elder visits.
8. Extended ED Stays
o Document the number of older adults who stay more than 8 hours in the ED and
the percentage this represents of all elder visits.
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